
 

 

PBH Finance Communication Bulletin  

FY-0809-FN-22 
 
 
 
To:  PBH Community of Network Providers 
From:  Renee Snipes-PBH Finance Director 
Date:  September 19, 2008 
RE:  Finance Customer Service Phone Line 
 
______________________________________________________________________________________ 
 
 
Effective immediately please contact your claims specialist directly regarding any billing/claims issues you may 
be experiencing.  
 
 
The alphabetical listing for providers is listed below: 
 

• A-D     Sheila Morton @ (704) 721-7038 
• E-H     Deana Harkey @ (704) 721-7081 
• I-Q      Beth Thompson @ (704) 721-7077 
• R-Z     Annette James @ (704) 721-7078  
 

 
 
cc:  Finance  
      Provider Network 
      UM/Access  
      Quality Management 
 

 
FINANCE 

245 LEPHILLIP COURT, NE 
CONCORD, NC 28025 


